


1) The crew called their Supervisor to investigate 

a stop on their route. Where should the 

Supervisor document the investigation? 

(Findings, Actions) 

A. DS 332 

B. DS 350 & 332 

C. The Telephone Order Book  

D. No where he must call the I.G. 

 

2) You’re driving one of today’s routes and saw 2 

bags of grass clippings, 1 box of grass clippings 

placed out for collection that the crew missed 

you should?  

A. Instruct the collection truck to pick it up and 

document on DS 350 

B. Tell the collection truck to pick up the 2 bags 

but leave the box behind 

C. Issue the homeowner a ticket for mixed 

collection 

D. Interview the homeowner 

 

3) Supv. Hearings overheard S/W’s Batts & Balzi 

talking about getting $120 for picking up a stop 

on their route.  Supv. Hearings should? 

A. Report it to the Superintendent   

B. Report it to F.I.A.T. 

C. Report it to D.O.I. 

D. Report it to C.O.I.B. 

 

4) S/W. Mooney,  S/W. Doogh started carpooling 

with Supv. Moochie they should? 

A. Fill out a request for waiver (Advocate, COIB)  

B. Fill out a DS 1900 (Advocate, COIB) 

C. Do nothing 

D. Call the C.O.I.B. 
 

5) What is the Uniform evaluation marking 

period? 

A. July 1st to June 30th 

B. January 1st to December 31st  

C. June 1st to May 31st  

D. April 1st to October 1st 

 

6) A co-worker tells you they just got a 2nd job at 

Citi Field doing security.  Which form do they 

need to fill out? 

A. Fill out a DS1742 

B. Fill out a DS1900  

C. Fill out a DS1080 

D. Fill out a DS398 

7) You’re given a 311 complaint for a missed 

collection. You get there and notices 10 bags of 

construction debris and 2 kitchen bags of 

garbage on the curb and another 100 bags on 

construction debris in the side yard.  You 

interview the homeowner and find out that 

the debris was generated by a contractor they 

hired.  What’s the best course of action? 

A. Order the collection crew to pick it up 

documenting it on the DS350, and informing the 

complainant how they can dispose of the rest of 

the collection, Answer 311.   

B. Tell the homeowner to remove 10 bags of 

construction debris, order the collection crew 

to pick up the 2 kitchen bags documenting it on 

the DS350, and informing the complainant how 

they can dispose of the rest of the collection, 

Answer 311.   

C. Issue a summons to the homeowner for putting 

out the garbage improperly, and use the ECB 

number to answer the 311 

D. Respond Not On Location and answer 311 

 

8) You’re offered $20 from a homeowner if you 

can have the collection crew come back and 

pick up bulk they left. You should? 

A. Inform the homeowner to call 311 for special 

bulk pick up 

B. Take the money and have the crew come pick 

up the bulk they left.  

C. Refuse the money and have the crew come pick 

up the bulk they left. 

D. Refuse the money and have the crew come pick 

up the bulk they left. And call the D.O.I. 

 

 

9) S/W Smith was set up yesterday in smart to do 

CFC today. Smith would have been on 

collection today and tell’s you that he should 

be schranked.  What do you do? 

A. Document it in the Schrank log, and give the 

differential in CityTime with comments 

B. Document it in the Schrank log, and give the 

differential using OEE in CityTime with 

comments 

C. Tell Smith CFC does not qualify for the Shrank 

Agreement 

D. Remind Smith he was set up the previous day 

for CFC 



10) Which of the following equipment is not 

categorized as a special piece of equipment 

that qualifies for the payment of the two 

worker truck differential under schrank 

agreement? 

A. E-Z Pack 

B. Salt Spreader 

C. Large Wrecker 

D. Skid Steer 

 

 

11) The garage Supervisor sees an old ripped 

poster on the garage wall and wants to replace 

it.  All that’s left of the poster is the words 

Mayoral Executive Order No. 16. What does 

that poster pertain to? 

A. Baskets 

B. Gratuities 

C. Smoking 

D. The lunch special at Wo Hop 

 

12) In order to be eligible to wear a 911 arm patch 

on your uniform, you must have had to either 

have worked at Ground Zero or the Fresh Kills 

Dump for at least______? 

A) 20 days 

B) 30 days  

C) 60 days 

D) 90 days 

 

13) You’re filling in for the garage Supv. and 

noticed S/W Klien’s appearance has changed 

so drastically from the image of Kliens current 

ID card. You should fill out a? 

A) DS180  

B) DS181  

C) DS249 

D) DS1080  

 

 
14) Later you discover an undistributed paycheck. 

How long must he wait before it should be 
returned to payroll?  
A. Within 7 days of date on check  

B. Within 10 days of date on check  

C. Within 2 weeks of date on check  

D. None of the above  
 

 

15) What steps must you tell someone to take 

when an employee reports a lost badge? 

A. 997, Issued a DS-249, buy a money order and 

report to the FIAT office for a new badge. 

B. DS-249, police report, buy a money order and 

report to the FIAT office for a new badge. 

C. 779 (unusual), Police report, issued a DS-249, 

Buy a money order and report to the FIAT office 

for a new badge. 

D. 779 (unusual), Buy a money order and report to 

the FIAT office for a new badge 
 

16) What is the Vacation accrual period? 

A. July 1st to June 30th 

B. January 1st to December 31st  

C. June 1st to May 31st  

D. April 1st to October 1st 

17) Upon separation (retirement, resignation, 

termination, etc.) from the Department, the DSNY 

issued badge MUST BE Hand delivered to the 

F.I.A.T. Office or the employee's last payroll check 

may be withheld. 

A. True 

B. False 

 

18) When a Sanitation Worker is going out of town the 

next day, who puts the orders on the D.S. 57? 

A. Supers Clerk in red ink 

B. The Civilian Clerk 

C. The Supervisor in red ink 

D. The Superintendent 

 
19) What is the Uniform allowance accrual period? 

A. July 1st to December 31st 

B. January 1st to December 31st  

C. June 1st to May 31st  

D. April 1st to October 1st 

 

20) All Sanitation Workers lose the same amount 

of vacation days due to 10 days of no pay 

status? 

A. True 

B. False 

 

 

For more questions follow us on Facebook. 






































































